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冰室 CAFE

⿑記冰室

有間⿇辣燙

轉⽤eMenu 每個⽉慳返六千蚊印刷點⼼紙費⽤
Switching to eMenu saves us $6,000 per month on

printed order sheets.

新舊⽼中⻘同事都好快上⼿
All staff, young and old, adapt quickly.

全港⾸創定位落單好Work唔怕⽐⼈玩單
It’s Hong Kong’s first system for streamlined order

placement.

按重量收費，價格直接到POS，秒速結賬
Weight and prices directly to POS, easy checkout.

會員系統多元化，最喜歡可以儲飲品套票
Diverse membership system with beverage coupon.

會員可充值，折扣多，會員可以積分當錢⽤
Members can recharge, enjoy various discounts, and

use points as cash.

中式酒樓 重量制

百樂⾦宴

冰室同事要求都⼀⼀達到 

The café staff's requests are all met.

廚房打印機可以連 Wifi + Lan 線 好穩陣
The kitchen printer can connect via Wi-Fi and LAN

for stability.

⼿機 App 可以⼀次過管理我地全線分店
The mobile app allows us to manage all our stores

at once.

冰室
WEIGHT-BASEDCAFECHINESE BANQUET



透過政府的計劃，我們只需⽀付⼀半費⽤，⽽未來幾年內
無需再⽀付POS系統的費⽤，進⼀步強化了我們數碼轉型
的理由。
Through the government program, we only need to
pay half the cost, and we won’t have to pay for the
POS system in the coming years, further strengthening
our case for digital transformation.

政府資助的經濟效益

香港和澳⾨的會員系統通⽤，使得管理跨地區的業務變得更
加⽅便。此外，澳⾨還連接了澳⾨通等主流⽀付⽅式，讓餐
廳能夠輕鬆處理不同地區的⽀付需求，進⼀步簡化了運營流
程和提升了顧客的⽀付體驗。
The membership system in Hong Kong and Macau is
compatible, streamlining cross-regional management.
Macau has integrated payment methods like Macau
Pass, allowing restaurants to efficiently handle
transactions and improve customer experience.

跨境會員及⽀付整合
在印度，數字化點餐系統已⾮常成熟，但香港尚無素⾷餐廳使⽤QR碼落單，
這讓他們成為市場上的先驅。新同事只需查看照⽚即可了解菜式內容，客⼈
亦可透過照⽚來加快點餐速度，提升對菜品的認知。
In India, digital ordering systems are well established, but no vegetarian
restaurants in Hong Kong use QR codes for ordering, making them
pioneers in the market. New staff can understand dish contents by
simply looking at photos, while customers can speed up their ordering
process and enhance their knowledge of the dishes through images.

創新的點餐⽅式

系統設置簡便，廚房內不需設置實線，避免了因實線問題影響收單的情
況，現在運⾏⾮常流暢。
The system is easy to set up, eliminating the need for wired
connections in the kitchen, which avoids issues that could affect order
processing. It now runs very smoothly.

無需拉線的優勢

過去需在店內電腦查詢銷售紀錄，收⼊報告要到午夜才收到。
現在透過⼿機應⽤程式，隨時查看⽣意額，節省會計⼈員時
間，減少錯誤。
Previously, sales records were checked on in-store
computers, and income reports were received at midnight.
Now, the mobile app provides instant access to sales
figures, saving accountants time and reducing errors.

即時數據查詢

40年⽼店

印度素⻝
⾹港-澳⾨

參加DTSPP數碼轉型先導計劃後感想：

INDIAN VEGETARIAN CUISINE

HONG KONG AND MACAU

Reflection on Participating in the DTSPP Digital
Transformation Pilot Program:

A Business with �� Years of History





3分鐘上⼿�酒樓都做到既�iPad�POS�系統�



Cross-store�member�balance�and�points,�
tiered�discounts,�coupon�distribution.�
Storage�lockers�for�wine�and�vouchers.�
FaceID�login,�online�recharge�supported.

eCRM

跨⾏業通⽤會員制度，包括充值餘額、積分，
會員等級折扣，⾃動化優惠券。儲物櫃可存
酒、存套票。⽀援FaceID登錄，線上註冊。



每台⼀個QR�CODE落單�+�外賣�QR�CODE

eQR Code
It's�as�simple�as�scanning�a�QR�code�
to�place�an�order.



Combining�offline�stores�and�online�platforms�
enables�proactive�sales�both�in-store�and�online,�
achieving�sales�volume�equivalent�to�100�stores.

eShop

透過線下實體店及線上商城的結合，⽀援20+付款⽅式，
可以主動出擊店外的市場，實現無限制銷量。



eMenu�POS�has�integrated�with�the�EFT�Pay�payment
gateway,�providing�businesses�with�a�secure�and
seamless�payment�solution�for�both�online�and�offline
transactions.

eMenu�POS已與EFT�Pay的⽀付閘道進⾏整合，為企業提供
線上線下，安全⽽無縫的⽀付解決⽅案。

ePay



eMenu�POS�has�integrated�with�BBMSL's�Payment
Gateway,�providing�businesses�with�a�secure�and
seamless�payment�solution.�With�this�integration,
businesses�can�easily�process�transactions�with
enhanced�security�measures.

eMenu�POS已與BBMSL的⽀付閘道進⾏整合，為企業提供
安全⽽無縫的⽀付解決⽅案。

ePay

280



eMenu�POS�has�integrated�with�multiple�payment
gateways�in�Macau,�providing�businesses�with�a�secure
and�seamless�payment�solution.�With�this�integration,
businesses�can�easily�process�transactions�with
enhanced�security�measures.

eMenu�POS已與澳⾨多間⽀付閘道進⾏整合，
為企業提供安全⽽無縫的⽀付解決⽅案。

ePay



eMenu�POS�has�integrated�with�multiple�payment
gateways�across�various�countries,�providing�businesses
with�a�secure�and�seamless�payment�solution.�With�this
integration,�businesses�can�easily�process�transactions
with�enhanced�security�measures.�Additionally,�it�can
integrate�with�the�APIs�of�payment�institutions�from�any
country.
eMenu�POS已與多個國家的⽀付閘道進⾏整合，為企業提供
安全⽽無縫的⽀付解決⽅案。此整合可與任何國家⽀付機構的
API進⾏整合。

ePay



顧客iPad電⼦餐牌+落單



排隊取票�+�QR�Code�實時動態、仲可以排隊取餐。

Latest�launch�����������������Ordering�while�queuing
最新推出與���������������������排隊點餐

eQueue
Queueing�for�ticket�retrieval�and�collecting�items�has�
been�made�much�simpler�with�the�introduction�of�
real-time�dynamic�QR�codes.



Using�iPads�in�lieu�of�kitchen�order�tickets�is�faster,�
more�efficient,�and�environmentally�friendly,�
aligning�with�ESG�principles.

eChef

iPad�顯⺬實時訂單代替廚房單、快捷環保合乎ESG。



Card-style�display�lets�you�check�all
reservations�instantly.�The�mobile�app
syncs�new�reservations�and�handles
orders,�bookings,�and�deposits.

eBooking

卡⽚式展⺬，⼀秒睇晒預定情況，
⼿機APP同步新增預定，
可作訂貨、訂座、訂服務�、收訂⾦。



Simplify�attendance�clock-in,�support�Face�ID�verification,�
accurately�export�attendance�reports,�and�meet�the�attendance�needs�
of�different�businesses.

eClock

簡化員⼯考勤打卡，⽀持Face�ID驗證，排間表、精確匯出報表，
滿⾜各種⾏業的需求。



One�app�for�inventory:�alerts,�returns,�
stocktaking,�transfers,�and�remote�monitoring.

eInventory

⼀APP管理庫存⾛勢，庫存預警、退貨、
盤點、分店移庫、商品物料綁定，實⾏遙距監控。



One�app,�powerful�management.�Streamline�operations�
and�maximize�store�performance.

eBoss

⽼闆⼀APP管理，店舖⽣意運籌帷幄。



Hardware

Wifi / Lan / Bluetooth Thermal Printer & Paper

Cashdrawer Tablet Stand

Bluetooth Scanner Bluetooth Scale

Retail Scales iPad 11



Order Management
Food�Order�Platform
配送平台整合

coming soon.



Logistics Services
FiveD�Consolidation�Commercial�Cross-Border�Logistics�Services
FiveD�集運�商⽤中港集運物流服務



DTSPP Process Timeline
數碼轉型⽀援先導計劃申請流程

只須提交簡單文件

1. BR 
2. 店舖證明

3.牌照/店舖照片
4. 簽署聲名書

Application

秘書處電郵通知批出

支付50%購入系
統，選購硬件顏色及

提交收據文件。

Approval First Deposit Final Report Pay Balance

10
Mins

1-4
Mths

5-6
Mths

13
Mths

14
Mths

+

申請 批核 首期撥款 最終報告 餘額撥款

ROKA 收到25%首
期撥款，等待項目完

成後提交報告。

項目完成後須及時提

交報告，而且須拍照

確定硬件及軟件內

容。

ROKA 收到25%餘
額撥款，完成申請

Documents to Submit:
1.Business Registration

2.Proof of Business
3.License/Store Photos
4.Signed Declaration

Approval received; 50%
payment required.

Select hardware color
and submit receipt.

ROKA has received the
25% initial payment and

is awaiting project
completion to submit

the report.

Submit the report
promptly after project
completion, including

photos of hardware and
software.

ROKA has received the
25% balance payment

and completed the
application.

https://dtspp.cyberport.hk/zh-hk/%E9%A6%96%E9%A0%81/
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No. 11 11/F,W212, 212 Texaco Road,  
Tsuen Wan, New Territories, Hong Kong

info@e-menu.hk

+852 3480 0170

eMenu Hong Kong

roka.com.hk WhatsApp�我地傾傾

mailto:info@e-menu.hk?subject=Hi%20Roka!

